Telecommunications Commission

Monday, November 20, 2017 -5:30 P.M.
Council Chambers — Brecksville City Hall

Members Present: Joe Fleming, John Guardado, Gene Lustik, Myrah Santos, Darryl Mancini,
Jim Steiger

Members Absent: Gerald Broski
Others Present: Kevin Lynch — AT&T

The meeting began at 5:30 p.m. with the pledge of allegiance. The first order of business was
the approval of the minutes from the September 18, 2017 meeting. All were in favor. The oath of
office administered by Chairman John Guardado to Myrah Santos.

New Business

There was no new business to discuss at this time.

Customer Complaints

Jim Steiger stated Chris Thomas from Charter Communications requested the Telecommunications
Commission to meet on Tuesday, October 31 to discuss past customer complaints. Jim Steiger told
Chris Thomas that date was not possible. No further date has been scheduled. There were no
complaints at this time.

Franchise Fees

No franchise fees to discuss.

Open Forum

Kevin Lynch spoke briefly about the new program Access from AT&T. Also stated that the
Department of Justice is going to intervene with the AT&T and Time Warner merger.

With no further business to discuss the meeting adjourned at 5:45 p.m. Motion to adjourn by
Joe Fleming. Seconded by Jim Steiger.
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Darryl M?%ini — Vice Chairman Minutes prepared by recording secretary Kimberly Holmok




